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As Chief Merchant and Supply Chain Officer for Delhaize America, Mike Vail is 
responsible for delivering best-in-class supply chain support, including managing 
the organization’s Centers of Excellence to execute banner strategies. He also 
oversees national vendor relationships and the development of private label 
strategies that support banner merchandising plans. In this role, Vail serves on 
the Delhaize America Leadership Team. 
 

Vail has more than 20 years of experience working in the retail industry. Over the years, he 
has assumed positions of increasing responsibilities at the organization’s Sweetbay and 
Hannaford banners, including retail management trainee, store manager, district manager, 
category manager and director of Deli Merchandising. 
 
In 2001, Vail transitioned from Maine to Tampa and became Vice President of Merchandising 
for Kash n' Karry, providing leadership for the evolution to Hannaford supply chain systems. In 
2004, Vail became Senior Vice President of Retail Operations. In this role, he successfully led 
the operational transition from Kash n' Karry to Sweetbay. His role in the creation of Sweetbay 
has demonstrated his ability to support an organization that is unique to Florida, while 
leveraging the best of all the operating companies of Delhaize America. In 2008, he assumed 
the role of President/COO of Sweetbay Supermarket. 
 
While in Tampa, Vail was very active in the local community. He served on the Board of 
Directors for Feeding America Tampa Bay, a local food bank that serves 10 counties in West 
Central Florida, and also served on the Executive Committee for Tampa Bay Partnership. He 
held various positions for the latter organization, including Economic Chair and CEO Direct 
Chair. Vail was also active on the advisory board for the Pepin Heart Institute. 
 
Vail earned his B.A. from Colby College in Waterville, Maine. He currently lives in North 
Carolina. 
 

 


